Your Name 
Address:
Mobile:




       E-mail: 
Personal Profile

I am a hard working, reliable and conscientious individual seeking employment. I have proven ability to work well both within a group working towards a common goal and unsupervised using my own initiative. My previous employment has taught me the importance of completing work to a very high standard at all times and excellent customer service skills. I have previous experience in hospitality and throughout this time I have developed excellent communication and people skills. I have the ability to adapt well to various situations and learn new skills and am currently researching various courses that I can complete in order to improve both personally and professionally. I feel I would be a useful addition to your workforce
Skills and abilities 
	· Excellent customer care and interpersonal skills

· Cash and card handling skills

· Customer service skills and experience

· An excellent awareness of confidentiality 

· Stock control and rotation 

· A good understanding of the legislation around the sale of alcohol and tobacco


	· Honest and Hard working

· Works well under pressure

· Resilient in coping with difficult situation and challenging clients 

· Supportive personality 

· Friendly personality with the ability to engage customers 


Employment History

Date



Job



Company 
Duties included 

Date



Job



Company 
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Date



Job



Company 
Duties included 

Education

Date 

School  / college / university / company 



Qualifications

Additional Information

My hobbies include sports activities with family and friends such as football, using computers and playing game consoles in my spare time. I have always been interested in games and computers and sports. I have been using computers at a young age and seek to do / learn something new about them as often as I can I also like watching films with family and friends either in a cinema or on the television.
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