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Enough is enough

Join Usdaw – campaigning to protect
shopworkers from violence and abuse

Top 10 Tips for a
Safer Workplace
It is important to make sure that all shopworkers are protected
and feel safe at work. Usdaw can help to protect our members
from the effects of anti-social and criminal behaviour.
Here are Usdaw’s top ten tips to stay safe at work.
1.

Be polite: It can be hard but
remaining polite and helpful is the best
way to calm down an abusive person.
Remember your customer service
training.

2.

Be firm: As politely as possible tell an
abusive customer that their behaviour
is unacceptable.

3.

Be prepared: Make sure you know
what to do if an incident occurs. How
do you call for help? If you see a
suspected shoplifter in action what
should you do?

4.

Don’t put up with prejudice:
Your employer has a legal duty to
protect you from sexist or racist abuse
or harassment based on your disability,
sexual orientation or religion.

5.

Report it: Make sure all incidents are
recorded. Every employer should have
a system for staff to report incidents
and should regularly review them with
your Usdaw rep to make the workplace
safer.

6.

Don’t be afraid to call for help:
If you feel threatened call for help, it
is not a sign of weakness or failure.

7.

Talk with your colleagues:
Is everyone aware of the policies and
procedures? Are staff ready to back
each other up?

8.

Get to know the security
measures: Familiarise yourself with
panic buttons, safe refuges for staff,
special codes to call for help or other
security measures.

9.

Raise concerns: If you have safety
worries raise them with your Usdaw
rep. The Union can tackle issues like:
being left to cope on your own at high
risk times; lack of security measures,
gangs hanging around, etc.

10. Don’t accept abuse as part of
the job: Employers have legal duties
to protect you from injury and abuse
and Usdaw is there to help members.

The best way to protect yourself is to join Usdaw.
As a member of the Union we can help if your store isn’t as safe as it should be. Usdaw’s
Health and Safety Reps, backed by experienced full-time officers, can take up your concerns
and negotiate to make your store safer.
If the worst happens and you are a victim of violence because of
an assault or an armed robbery or other crime, the Union can help
you to pursue a claim with the Criminal Injuries Compensation
Authority. Members can start a claim by calling Usdaw’s free
accident claim line FirstCall Usdaw on 0800 055 6333.

How to join
For immediate membership and full protection simply
complete the attached membership form, detach from
the leaflet and return to Usdaw’s Central Office. Just write
FREEPOST USDAW on the envelope and put it in the post.

What happens next?
You will receive a membership card with our Helpline telephone
number and a New Member’s Pack giving details of all the benefits
and professional services available to you.

Please note

When you join, your membership details will be strictly confidential.

For further information ring our Helpline

0800 030 80 30
visit our website

www.usdaw.org.uk
www.usdaw.org.uk/freedomfromfear
Improving workers’ lives
– Winning for members

Data Protection Act Notice
Usdaw collects and maintains personal information in order to carry out its functions as a trade union, provide membership services and comply with certain statutory
obligations. All personal information is treated with the utmost confidentiality and with appropriate levels of security. By joining Usdaw you agree that we may use the
information about you which we hold on our records for the purposes of the union’s business as set out below; this is called processing and includes what is classed as
sensitive personal information on such as the fact that you are a trade union member. The personal data will be used for a range of union-based activities relating to the
running of the union, including the maintenance of records, monitoring for equal opportunity purposes, assisting with employment disputes, ballots, injury claims, etc
and other services and benefits. All information (updated as appropriate) will be kept throughout membership and, to the extent necessary, for such reasonable period
after membership as may be necessary to enable the member to access any post-membership benefits. It will be available to our employees, officers and officials, both
at Headquarters and branch regional offices and other associations all associated with the union, including agents, contractors and other service providers. Where,
occasionally, the union uses the services of such organisations, they are contractually obliged to process your data on behalf of the union as data processor and in a secure
and confidential manner under our strict instructions. From time to time we may wish to use the information together with any other for analysis and/or marketing purposes.
In particular, this may benefit you as the union can use its collective bargaining strength to negotiate attractive terms and the provision of a wide range of additional
member benefits and to contact you with details of any that we feel may be of particular interest. Members have the right to object to and stop direct marketing in any
form by organisations contacting them on behalf of the union. If they wish to exercise their right to object to stop such direct marketing then they should write to Central
Treasurer requesting that such mailings be stopped, or alternatively, write to the organisation in question direct. Please, however, understand that this may preclude you
from receiving details of any of these additional member benefits and offers in the future. Under the Data Protection Act 1998 you also have the right to ask for a copy of
your information (for which a small fee can be charged of £10) and to request correction of any incorrect information held. This notice will be amended from time to time
and will be regularly published by the union in Arena, Network and the Usdaw website.
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