
Do You Work  
in a Co-op Store 
Transferring  
to McColl’s?

Now is the Time 
to Join Usdaw



Usdaw is the Trade Union 
for McColl’s staff
The Co-op is selling 298 stores to McColl’s. Usdaw knows  
that a transfer to a new employer can be a worrying time. 

The Union has been meeting McColl’s to seek guarantees for  
existing Co-op staff.  We want to see protection of pay and  
other terms and conditions. We don’t want any job losses  
and we want McColl’s to recognise the trade union.

You may be faced with decisions over hours and shifts.  
You may have concerns over an uncertain future. Usdaw is  
here to advise and represent you – but you need to  
join the Union today.

At a time of big changes at work, employees need their  
Union more than ever. Co-op employees transferring to  
McColl’s need the protection of Usdaw.

Join Usdaw today by filling in the form and returning  
it to Usdaw today. You can also join Usdaw online  
at www.usdaw.org.uk/join.



Better Pay
Usdaw helps people at work by campaigning for 
better pay and conditions.

Safer Workplace
You are twice as likely to have an accident at a 
workplace where there isn’t a union.

Protection at Work
By ensuring that Union members have strong and 
effective representation, Usdaw is able to protect 
people at work and help resolve issues before 
they become major problems. Usdaw ensures 
that members are aware of their rights in the 
workplace.

Better Conditions
Usdaw works to get Union members better 
holiday entitlement, good pension provision and 
improved arrangements for time off work.

Fairness at Work
Usdaw campaigns for better deals for members 
on issues such as career opportunities, flexible 
working arrangements and general support for 
family responsibilities. Usdaw wants workplaces 
to have family friendly policies that help you to 
achieve a work-life balance.

Advice & Support
10,000 Usdaw workplace reps advise and 
support you at work and are backed up by 
highly trained Usdaw Officials. Specialists in the 
fields of pensions, health and safety, education, 
management, wages and employment law are all 
on hand to help.

More Job Security
Usdaw works to protect jobs and deliver job 
security for members. Without a union you are 
on your own if faced with change at work or 
redundancy.

Your Voice
With over 10,000 workplace reps, Usdaw  
gives you a strong voice at work. Without a union 
you are less likely to have a say in your terms 
and conditions and how your employer operates. 

Member Offers & Discounts
Usdaw works with all of its affinity partners to  
get you and your family the best deals available 
on everything from theme parks, to home, 
car and travel insurance, to great discounts 
at high street shops and restaurants. Could 
Usdaw membership save you money? For more 
information visit: www.usdaw.org.uk/offers

Legal & Accident Cover
Usdaw’s legal service wins millions in 
compensation each year for members. As an 
Usdaw member, the legal service is entirely 
free – you don’t pay a penny. No one plans to 
have an accident but if you do, Usdaw will help 
you with your claim for compensation for any 
accident, anywhere and if you win your case you 
keep 100% of the compensation. Usdaw will also 
provide you with free legal advice on any issue.

Employment Tribunal Fees*
In 2013 the Government introduced fees to use 
the Employment Tribunal system. For example, 
in an unfair dismissal claim this means that you 
will have to pay £250 to issue your claim and a 
further £950 to go to a tribunal hearing unless 
you qualify for ‘remission’ (where you may not 
have to pay all or part of the fees based on your 
household finances).

Usdaw will continue to represent our members in 
employment cases at no cost to our members, as 
we will advance you the fee and seek to recover 
it from the other side in successful cases.

*Note that ET Fees do not apply in Northern 
Ireland.

Good Reasons 
to Join Usdaw



Free Legal Services

Usdaw has its own Legal Department with qualified professionals working for you, backed 
up by a nationwide network of solicitors. With private solicitors charging over £100 per 
hour for their services and personal injury solicitors on the high street typically taking 25% 
of your compensation, you simply can’t afford to be without the Union. Usdaw is your 
best insurance policy at work – over the years we have won tens of millions of pounds in 
compensation for our members.

Usdaw gives you real value for money – providing a legal 
service which is completely free.

For you, the member:
 Legal assistance for any accident in the  

UK, any time, any place.

 Legal assistance in all employment matters.*

 Free will-writing service for you and for  
your partner.

 Conveyancing – special terms for Usdaw  
members.

 Probate – special terms for Usdaw  
members and partners.

 Free initial advice – from a Union solicitor on  
any matter not related to work with  
special terms for follow-up work.

For those living with  
you in your family:

 Full legal assistance for road  
traffic accidents.

 Free solicitor advice for any other accident  
and special follow-up terms.

 Free initial solicitor advice for any non  
work-related legal matter and special  
follow-up terms.

 Free will-writing service for partners.

 Conveyancing and probate – families 
benefit from member’s special terms.

*Legal assistance in employment matters when we think you 
have reasonable prospects of success.

Good reasons for turning  
to our legal service:

 FirstCall Usdaw – 0800 055 6333  
The free Accident Claim Line.

 A free legal service from the day you join Usdaw.

 If you win, you keep all your compensation. 
Neither Usdaw or the solicitors take a cut  
of your damages, unlike high street solicitors 
who typically deduct 25% from your 
compensation. 

 No hidden payments in accident cases.  
So called No Win, No Fee cases can  
involve charges for insurance premiums  
or experts fees.

 Expert advice from lawyers committed to 
Usdaw who specialise in personal injury cases.

 The Union’s legal service works for our members 
and not for profit – it puts people first.

The Legal Plus service is offered subject to the Rules of the 
Scheme. A member must be fully paid up at the time of the 
problem and remain so. Legal assistance will not be granted 
to a family member if they should have been in Usdaw 
themselves. Legal assistance cannot be granted to bring 
proceedings against the Union.
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D
ata Protection Act N

otice

U
sdaw

 collects and m
aintains personal inform

ation in order to carry out its functions as a trade union, provide m
em

bership services and com
ply w

ith certain stat-
utory obligations. A

ll personal inform
ation is treated w

ith the utm
ost confidentiality and w

ith appropriate levels of security. B
y joining U

sdaw
 you agree that w

e 
m

ay use the inform
ation about you w

hich w
e hold on our records for the purposes of the union’s business as set out below

; this is called processing and includes 
w

hat is classed as sensitive personal inform
ation on such as the fact that you are a trade union m

em
ber. The personal data w

ill be used for a range of union-based 
activities relating to the running of the union, including the m

aintenance of records, m
onitoring for equal opportunity purposes, assisting w

ith em
ploym

ent dis-
putes, ballots, injury claim

s, etc and other services and benefits. A
ll inform

ation (updated as appropriate) w
ill be kept throughout m

em
bership and, to the extent 

necessary, for such reasonable period after m
em

bership as m
ay be necessary to enable the m

em
ber to access any post-m

em
bership benefits. It w

ill be available 
to our em

ployees, officers and officials, both at H
eadquarters and branch regional offices and other associations all associated w

ith the union, including agents, 
contractors and other service providers. W

here, occasionally, the union uses the services of such organisations, they are contractually obliged to process your data 
on behalf of the union as data processor and in a secure and confidential m

anner under our strict instructions. From
 tim

e to tim
e w

e m
ay w

ish to use the inform
a-

tion together w
ith any other for analysis and/or m

arketing purposes. In particular, this m
ay benefit you as the union can use its collective bargaining strength to 

negotiate attractive term
s and the provision of a w

ide range of additional m
em

ber benefits and to contact you w
ith details of any that w

e feel m
ay be of particular 

interest. M
em

bers have the right to object to and stop direct m
arketing in any form

 by organisations contacting them
 on behalf of the union. If they w

ish to exercise 
their right to object to stop such direct m

arketing then they should w
rite to Central Treasurer requesting that such m

ailings be stopped, or alternatively, w
rite to 

the organisation in question direct. Please, how
ever, understand that this m

ay preclude you from
 receiving details of any of these additional m

em
ber benefits and 

offers in the future. U
nder the D

ata Protection A
ct 1998 you also have the right to ask for a copy of your inform

ation (for w
hich a sm

all fee can be charged of £10) 
and to request correction of any incorrect inform

ation held. This notice w
ill be am

ended from
 tim

e to tim
e and w

ill be regularly published by the union in A
rena, 

N
etw

ork and the U
sdaw

 w
ebsite.



In
st

ru
ct

io
n 

to
 y

ou
r 

B
an

k 
or

 B
ui

ld
in

g 
S

oc
ie

ty
 t

o 
pa

y 
D

ir
ec

t 
D

eb
it

.
Pl

ea
se

 c
om

pl
et

e 
th

is
 fo

rm
 u

si
ng

 a
 b

al
l p

oi
nt

 p
en

, s
ea

l t
he

 g
um

m
ed

 e
dg

e 
an

d 
pu

t 
in

 t
he

 p
os

t.
 

N
am

e 
an

d 
fu

ll 
po

st
al

 a
dd

re
ss

 o
f 
yo

ur
 B

an
k 

or
 B

ui
ld

in
g 

So
ci

et
y 

B
ra

nc
h

To
: T

he
 M

an
ag

er

B
an

k/
B

ui
ld

in
g 

S
oc

ie
ty

A
dd

re
ss

 

 
Po

st
co

de

O
ri

gi
na

to
r’

s 
Id

en
ti

fic
at

io
n 

N
um

be
r

Ba
nk

s 
an

d 
Bu

ild
in

g 
So

ci
et

ie
s 

m
ay

 n
ot

 a
cc

ep
t D

ire
ct

 D
eb

it 
in

st
ru

ct
io

ns
 fo

r s
om

e 
ty

pe
s 

of
 a

cc
ou

nt
.

B
ra

nc
h 

so
rt

 c
od

e

B
an

k/
B

ui
ld

in
g 

S
oc

ie
ty

 a
cc

ou
nt

 n
um

be
r

N
am

e(
s)

 o
f a

cc
ou

nt
 h

ol
de

r(
s)

S
ig

na
tu

re
(s

) 
D

at
e

In
st

ru
ct

io
n 

to
 y

ou
r 

B
an

k 
or

 B
ui

ld
in

g 
So

ci
et

y.
 P

le
as

e 
pa

y 
th

e 
U

 S
 D

 A
 W

 D
ir

ec
t 

D
eb

it
s 

fr
om

 t
he

  
ac

co
un

t 
de

ta
ile

d 
on

 t
hi

s 
in

st
ru

ct
io

n 
su

bj
ec

t 
to

 t
he

 s
af

eg
ua

rd
s 

as
su

re
d 

by
 T

he
 D

ir
ec

t 
D

eb
it

 G
ua

ra
nt

ee
. 

I u
nd

er
st

an
d 

th
at

 t
hi

s 
in

st
ru

ct
io

n 
m

ay
 r

em
ai

n 
w

it
h 

U
 S

 D
 A

 W
 a

nd
 if

 s
o,

 d
et

ai
ls

 w
ill

 b
e 

pa
ss

ed
  

el
ec

tr
on

ic
al

ly
 t

o 
m

y 
B

an
k/

B
ui

ld
in

g 
S

oc
ie

ty
.

Fo
r 
U
 S

 D
 A

 W
 O

ffi
ci
al

 U
se

 O
nl

y 
(T

hi
s 

is
 n

ot
 p

ar
t o

f t
he

 in
st

ru
ct

io
n 

to
 y

ou
r b

an
k 

or
 b

ui
ld

in
g 

so
ci

et
y)

Fu
ll 

na
m

e

B
ra

nc
h 

N
o.

H
om

e 
A

dd
re

ss

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
  P

os
tc

od
e

Re
fe

re
nc

e 
N

um
be

r (
to

 b
e 

co
m

pl
et

ed
 b

y 
U

 S
 D

 A
 W

)

 9
 

7 
4 

0 
4 

0

✁



Published by: Usdaw, 188 Wilmslow Road, Manchester M14 6LJ

McColls Rec Lft January 2017

#JoinUsdaw

How to Join
You can join online at www.usdaw.org.uk/join

Complete, detach and return the membership and direct debit forms in this 
leaflet to Usdaw. Just write FREEPOST USDAW on the envelope and put it 
in the post.

Your membership details will be confidential between you and the Union 
and won’t be passed on to your employer.

What Happens Next
Once we process your application, you will receive a  
membership card with your Helpline telephone number  
and a New Member’s Pack giving details  
of all the benefits and professional  
services available to you.

Usdaw Nationwide
Wherever you work, an Usdaw rep or official (Area Organiser) is not far away. For further 
information or assistance, contact your Usdaw rep or local Usdaw office. Alternatively you 
can phone our Helpline 0845 60 60 640 to connect you to your divisional office or visit our 
website www.usdaw.org.uk You can also write to the Union’s Central Office. Just write 
FREEPOST USDAW on the envelope and put it in the post.


