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Usdaw wants to ensure that our members feel safe w      

Travelling to and from work can be a
real pain – rush hour traffic or having to
stand on a crowded bus can get your
day off to a bad start. 

But for many Usdaw members, their
journey to work isn’t just a hassle 
– it can be a real source of worry. 

Thousands of our members,
particularly women, have told us 
they feel unsafe on their journey to 
and from work. 

Usdaw wants to tackle this and there
are a number of simple measures that
we think can help. 

This leaflet sets out what worries
women about their journey to work 
and what Usdaw reps can do to help. 

What worries women in Usdaw
Usdaw has just completed a major
study into women’s journeys to work.
We asked women members to tell us
what, if anything, made them feel
unsafe when travelling. We focused 
on women for two reasons: 

1.  We know our women members feel
particularly vulnerable travelling to
and from work. 

2.  Women are more likely to be
travelling to work when it’s dark and
therefore feel less safe than men. 

But anything we can do to make
women’s journeys safer will help to
make men’s journeys safer too.

The four most common worries about
journeys to work are:

1.  Car parks are often dark and
deserted when women arrive 
at or leave work. 

2.  Staff entrances can be around the
back of a workplace so they are
isolated and badly lit. 

3.  Shifts don’t finish on time or are 
re-arranged so women miss the 
last bus home. 

4.  Bushes and tall trees on the
approach to a workplace which 
can make women feel unsafe.

Taking action
Start by finding out if members in your
workplace feel safe on their journeys 
to work. 

You can do this by using the survey.
Extra copies can be ordered from
Usdaw Central Office or it can be
downloaded from the Usdaw website
at www.usdaw.org.uk/safejourney

Once you have a clearer idea of what
worries members in your workplace,
you will be in a much stronger position
to convince management that this is an
issue they should take seriously. 

Use the checklist opposite for tips on
what you can do to help members feel
safer on their journey to work. This will
also show members and non members
that the Union is not just there for
when things go wrong.
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“There have been a couple of
issues at my workplace. One of my
members wasn’t finishing her shift
until between 10 and 11 at night.
She was feeling very vulnerable on
her journey home alone. A couple
of times she felt she was being

followed by someone and on one occasion she
started to run. She fell and was helped by a passing
police car. She came to me the next day to say what
had happened and to explain how scared she felt
going home from the station at that time of night. 
She was young and hadn’t been with the company
long. I spoke to personnel and they agreed she could
change her shift to finish at 8.30pm.
There were also real problems with the staff entrance
at work. It was dark and close to where the lorries
park. The staff entrance only had a normal door bell
that often couldn’t be heard over the noise of the
radio inside. This meant members were sometimes
waiting a while to get in. I spoke with the company
who agreed to install a bell that was ‘fit for purpose’
as well as a sensor light. This has resolved the
problem at very little cost to the company.”
Sonia Foster, Usdaw rep, Southern Division 

October 2011 Published by Usdaw, 188 Wilmslow Road, Manchester M14 6LJ SJ004

“We recently had
some shift changes
which meant some
members might
miss the last bus
home. We have got a
big whiteboard right
by the clocking in machine and I
started writing down when my shift
finished and what my route home
was to see if anyone needed a lift.
Other members did the same and so
now we can co-ordinate lifts to and
from work. More members can now
work the later shifts which means
the company benefits too.”
Sue Kenny, Usdaw rep, 
Midlands Division

To find out more about the work of the Divisional 
Equalities Forums and Usdaw’s equality work contact: 

The Equalities Section, Usdaw
188 Wilmslow Road, Manchester M14 6LJ

Tel: 0161 224 2804
email: womenandequalities@usdaw.org.uk
website: www.usdaw.org.uk/safejourney


